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Challenge
Constantly looking for creative ways to grow their business, the leaders behind  

Dog Haus realized they needed help to expand their footprint, reach new  

customers, and manage their brand at scale. Dog Haus EVP Marketing  

Director, CJ Ramirez, began searching for solutions.

Their primary goal? Find an all-in-one platform that would help them simplify  

listing and review management across all locations. The team needed access  

to in-depth insight into their customers’ experience, along with the capability  

to respond to reviews at scale. Ramirez and his team also wanted to expand and  

optimize their business listing presence to attract and convert new customers. 

Solution
Dog Haus researched solutions and landed on Chatmeter. With tools to  

help them achieve all of their strategic business goals – strengthening their  

competitive brand positioning, doubling down on providing 5-star customer  

service, and putting resources in place to achieve long-term scalable  

growth — Chatmeter was a natural fit.

Chatmeter and Dog Haus began working together to help the restaurant:

Reach more new customers by:

• Building complete and accurate listings for all locations

• Optimizing listings to rank higher in search results

• Enhancing visibility in GBP, map, and local searches 

Provide better customer service by:

• Implementing tools to simplify review management

• Streamlining processes to increase operational efficiency

• Building consumer trust by actively responding to reviews

Achieve scalable growth by:

• Using smart tools designed to support multiple locations

• Gaining access to deep, customizable business analytics

• Using robust analytics data to make strategic decisions

Dog Haus Increases Their 
Review Response Rate  
by 93% in 1 Year  
Proud to be “The Absolute Würst,” Dog Haus has made quite a name for  

themselves. Thanks to their innovative approach to fast-casual dining, a strong  

national presence, and fan-favorite menu items – the company has cultivated  

a loyal fan following. 

Key Challenge
Reputation matters to  
Dog Haus, but with 68 locations  
and growing, listings and  
review management became  
an overwhelming challenge

Chatmeter  
Products Used
• Listings Management

• Reputation Management 
• Analytics Studio

Benefits

68 Locations

466%
increase in page 1 rankings

89%
increase in click-to-call conversions

increase in map impressions

“Our Chatmeter Customer  
Success Manager is a key part  
of our team, helping us  
understand and analyze the  
incredible data [that’s] available  
to us on the platform’s  
dashboard–as well as providing 
how-to information, news,  
and more.” 

  CJ Ramirez, EVP Marketing Director

https://www.chatmeter.com/
https://www.chatmeter.com/


Solution continued
Chatmeter allows restaurants like Dog Haus to effectively manage digital  

customer service by streamlining the online review management process. With 

more than sixty locations, the time savings provided by the ability to quickly  

monitor and respond to reviews within one dashboard can’t be understated. 

Ramirez says, “Now, we have great visibility into how each and every one of our 

customers is experiencing or interacting with our brand and we’re using  

Analytics Studio to really understand the sentiment across our locations.”

Sentiment data, displayed in custom reports, also empowers managers at each 

location to compare their restaurant’s reputation to local competitors, quickly  

and easily. 

“[These tools] have reframed the way we think about technology. Chatmeter has 

helped us tremendously. They care about your business, and they’re really good 

listeners,” says Ramirez.

Results
So was Chatmeter the right choice? The data says, yes! 

Chatmeter helped Dog Haus increase their review response rate by 93%. Across all 

of their locations, the team publishes an average of 137 review responses per day. 

With these systems in place, the brand’s 5-star review count also increased — 

from 9,099 to 16,035 in one year. 

After one year of using the Chatmeter platform, Dog Haus achieved a:

• 466% increase in page 1 rankings

• 175% increase in maps impressions

• 89% increase in click-to-call conversions 

• 15,000 new social media followers

The conclusion is pretty undeniable when you look at the numbers: a powerhouse 

brand plus proven systems designed to scale equals impressive results. As Ramirez 

puts it, “We’re super stoked to have Chatmeter as our partner.” 

Ready to boost your brand visibility, increase conversions, and streamline  
reputation management? Request a free demo. 
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Restaurant Case Study

Dog Haus Restaurant

With Chatmeter Reputation management, Dog 
Haus averages 137 review responses per day.

Within one year the number of 5-star  
reviews increased to 16K+. 

317K Total Page Followers

Social Media Followers  
Increased by 15K

+15,000 

https://www.chatmeter.com/
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