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THE APPROACHTHE GOAL

 ɮ Implement a reputation management and local SEO 
software that can streamline their review management 
process. 

 ɮ Improve brand reputation at the local level for a 
seamless patient care experience.

 ɮ Improve the patient experience through earning and 
analyzing more reviews.  

 ɮ Establish a centralized rank tracking system designed to 
optimize online presence.

 ɮ Invest in a high-quality review management product to 
improve overall reputation and patient satisfaction.

 ɮ Leverage Chatmeter’s Pulse tool to gain insight into 
patient sentiment through reviews. 

 ɮ Implement Workflow task management to ensure all 
reviews are met with timely responses. 

 ɮ Utilize Chatmeter’s listing management software 
to optimize local listings across all 20 locations and 
improve search rankings.

In an increasingly competitive and growing market, BrightView knew it 
was imperative to maximize their online reputation and visibility. As a 
personalized addiction treatment center committed to getting patients 
on the road to recovery, BrightView was looking for a reliable solution to 
help improve the overall patient experience and enable patient discovery. 
Here is a look at how Brightview partnered with Chatmeter to improve 
BrightView’s online reputation, visibility, and patient satisfaction.
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THE RESULTS

 ɮ 13% increase in review response rate

 ɮ 54% increase in Facebook recommendations

 ɮ 28% increase in positive review sentiment

“Chatmeter has been instrumental in simplifying our reputation management efforts.  The streamlined, easy 
to use interface and notification immediacy have helped us get better at managing social media, maps listings, 
and review sites for our 20 locations.  We look forward to continuing to work with Chatmeter.” 

- Colin Jeffries, 
Marketing Director,

Brightview
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